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BO VAN HOA, THE THAO VA DU LICH 

, 	SO:  fig  D-BVHTTDL 
SO D1.1 LICH 

TIANI-1 PH6 H6 CHI MINH  

LAI hó sci sot  

ONG HOA XA HQI CHO NGHiA VIET NAM 
Dc Ip - Ttr do - Honh phtic  

Ha NO7, ngay a/thang 5 nom 2017 

QUYET DINH 

viec ban hanh BO Quy tac fing xir van minh du lich 

BO TRITONG BO VAN ROA, THE THAO VA DU LICH 

Can de Nghl dinh s6 76/2013/NB-CP ngay 16 tbang 7 nam 2013 dm Chinh 
pita quy dinh claire nang, nhiem \Ty, quyen han va co cau to cline dm BO Van 
hoa, The thao va Du lich; 

Can cilt,  Chi tin 14/CT-TTg ngay 02 thang 7 nam 2015 cua Thu Wang 
Chinh ,phil ye vice tang cueing c8ng tat quan 15, nha niter; khac phoc yeu kern, 
thac day phat trien du lich; 

Can dr Thong bao se, 11/TB-VPCP ngay 10 thang 1 nam 2017 ea Aran 
phong Chinh phil thong bac, ket luan eüa Truang ban chi dao Nha nu& ve Du 
lich tai cueoc hop Ban Chi do; 

Xet d nghl dia. Tang cue throng Tling cue Du Lich, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay BO Quy the ting xit van minh 
du lich. 

Dieu 2. Quyet.dinh nay to hieu IvetCr ngay ky. 

Dieu 3. Tang cue tnaling Tong cuc Du lich, Chanh Van phong 130, Giam 

d'6c cac So Du lich, Ser Van Ma, The thao va Du lich cat tinh, thanh pito live 
thuOc Trung trung, Hip hei Du lich Viet Nam va cac to chic, ca nhan co lien 
quan ted hog dOng du lich chiu trach nhiem thi hanh Quyet dinh nay det.lt 

KT. BQ TRU.' G 
THU' TRU' 

Huj,nh Vinh Ai 

Not in: 

- Tho Wang Chinh pita (cle bao coo); 

- Phó ThO warns CP VD Dim Darn (di Macao); 
- BO toning (de' bdo cao); 

- Ban Tuyen giao TW; 

- Van pi-16,1g Chinh phi; 

- ity ban VHGDTNTNND QuOc hOi; 

- UBND cac tinh/thanh trtrc [hoc TW; 

- Cac Tha torabg BO VHTTDL; 

- Cac ca quail, clan vi thuoc BO; 

- Sa Du licit, Set VHTTDL; 

- Hip hOi Du belt V iOt Nam; 

- Ding TTDT BO VHTTDL, till Du.lich 	dang tcii); 
- Bao VH, Bao DL, Tap chi Du lich (cle deing tat); 

- Ltru: VT, TCDL (Vu LH), THg (5b). 100 
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BQ QUY TAC,UNG XII.' VAN MINH DU LICH 
(Ban hanh theo Quyat clinh so 718/QD-BVHTTDL ngay 02 thong 03 nam 2017 

nice BO trweing BO Van h6a, The thao va Du itch) 

CHO:NG I 
QUY DINH CHUNG 

Dieu 1. Khai niem 

BO Quy tac ung xi( van minh du lich la nheng quy dinh mang tinh chuan 

mac nharn dinh huemg hanh vi, thai de, th6i quen, each thirc frng xir van minh 

cüa t6 chat va ca nhan khi tham gia cac boat deng du lich. 

Dieu 2. Dal tuvng, pham vi áp thing 

1. Khach du lich la nosed Viet Nam di du Hell frong mite va nix& ngoai; 

nguoi nu& ngoai di du lich Viet Nam; 

2. Cac t6 chirc, ca nhan tham gia boat Ong kinh doanh du lich; 

3. COng deng dan ea tai cac diem du lich. 

CHLIC/NG II 
NOI DUNG 130 QUY TALC ONG mir 

Dieu 3. Nh (mg dieu can lam deli voi lab du lich 

Mac 1. Nal dung quy tac üng xir 

1. Than dux cac quy,dinh, nei quy haat Ong, hien bap, huemg den dm 

ngued quan lY tai diem den hoac khi sir dvng dich vi giao thong cong cOng; 

quan sat, tuan thu bier' chi den tai nha ga, ben Gang, khu du Lich, diem du lich. 

2. Xep hang thee thir ta khi sir clang cac dich,vy hoc tham gia cac haat 

Ong tai nai cOng citing; au tien ghap 	ngutd lem tu6i, nguOi tan tat, tre em, phu 

, 3. Tuan thU giô giAc, ton trcmg cac thanh vien trong doan khi di du lich tap 
the. 

4. sir dung trang phgc lich sa, phO hop khi di du lich; mac trang olive 
ngliiem the khi tham quan tai nhitng nai the/ ta tin nguang ton nghiem, nghia 
trang liet sy, lé hi truyen th6ng. 

5. T6n tr9ng van h6a, ton Oa°, tin nguang, phong t-uc, tap quan cüa cOng 
thing dia phuang tai diem den. 



6. Len ke hoach, tim hieu trueic ve diem den va dich \fa, dat dich va truet 

khi di du Lich. 

7. Chuan bi hanh 19 on gang, clang g6i cAn then, &Mg tong lugng yà kich 

thuot theo quy dinh. 

8. ting xtr van minh, than thien, gift tr.@ ta nai ding cong, vui chai lanh 

manh. 

9. LAy thirc An, 6 Wing vira du dung khi di an a nha hang, khach sari; kiem 

scat viac si clang rugu, bia, do u6ng co con khi di du lich. 

10. CO thac bao v m8i triter/1g, tiet kie'm nang Iuqng, gni gin, bao ye 

cong trinh van h6a, kien trim, canh quan khi di du lich. 

11. tJ' ng ha the t6 ehtre, cá nhan, hoat dang du lich c6 trach nhiem, than 

thien vol min truong, xa hi tai diem den; mua the san pham va do luu niem san 

xuat tai dia phucmg. 

12. !Chang chen Fan, xo day, gay an ao mAt tat tg va ca hanh vi bao Igc khi 

di du lich. 

13. Khong vat tic, khac nha, di v sinh bin bai va hut thuac laO nhang nai 

khong dugc phep. 

14. Khang khAc, ye len tuang, tugng, bia dá, cay xanh, cong trinh kien true; 

hai hoa, be canh, dm dap len bai c6, treu ch9e Vat nuoi tai cac khu, diem du lich 
va nai cong cong. 

15. Kh8ng s& clang san pham tir the loai &Mg, that vat hoang da, cac loai 
can dugc bao ye. 

16. Killing ca tinh quay phim, chap anh tai nhOng nai khang dugc phep; 

khang tao clang phan cam khi chap anh tai nhUng nai t6n nghiem. 

17. Khong IA),  hang hoa, san phAm, 6 dung khang thuOc v minh.' 

18. Khong mua ban hang hem khong ro nguan goo xuat )(a, hang cAin khi di 
du lich. 

19. Khong di du lich tai nhang nai khong dam bao an ninh, an toan nai 
xay ra dich benh, thlen tai. 

20. KhOng vi pham phap luat khi di du lich. 

Mc 2. Tom tit guy tim frng xir 

1. Tuan tha cac nOi quy, bang chi dan khi di du lich. 

2. Xep hang theo thir tg. 

3. Di dung gia, ng'ai dung cha. 

4. Trang phae lich sr, phü hgp. 
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5. Ton trung sy khac bit ve van hod va Ong clang dia phuong. 

6. Len ke hoach truerc khi di du lich. 

7. Hanh ly Nil gang. 

8. IT.  ng xu van minh, than thin, vui chat lanh manh. 

9. Lay thirc an, do tieing vita dü dung. 

10. Tit kiem nAng lugng, bao v mai tru&ng. • 

11. Ong hO cac san pham va dt) Itru niem san xuAt tai dia phuang. 

12. Khong chen lAn, x6 dAy, gay L a°, mAt tit tu. 

13. Khong vat rac, khac nhO, di v sinh va hUt thuec la bun bal. 

14. 'Chong pha hoai mot throng, canh quan khi di du lich. 

15. Kh8ng sir dung san pham tie the loai dOng, thgc vat hoang dA. 

16. 'Chong c6 tinh quay phim, chtip anh tai nai khong dugc phep. 

17. Khong ray de Ichong thuOc v minh. 

18. Khong mua ban hang boa kh8ng rO nguan goc xu'At 

19. Kh8ng den cac khu vtrc thong an toan. 

20. Khong vi pham phap luit !chi di du lich. 

Myc 3. Thong diet) a ling xii• van minh cfia khach du lich 

• Van minh 

• Tv trong 

• Trach nhiem 

Dieu 4. Nhiing dieu an Mm dOi ved ti, chat, cá ntifin kinh doanh du 

lich 

Myc 1. NOi dung quy Mc (Eng zir 

I. Tuan thU phap lust va cac quy dinh cña dia phuang trong kinh doanh du 

lich. 

2. ,Niem yet cong khai va ban dung gia dich \RA, khOng ban cao hen giá 

niem yet. 

3. Tu vAn trung thuc, day chA v san phAin, dich vu cung cap cho khach du 

lich. 

4. Cung cAp hang hoa, dich v,i dung s6 lugng, chAt Itrcrig cho khach du 

Lich. 

5. Ong xiIr ching nitre, than thien, trach nhiem, tôh trung khach hang. 

6. Canh tranh lanh manh, gier uy tin trong quan h voi khach hang, del tac. 

3 



7. CO trach nhiem vâi m6i truOng va xã hOi trong boat deng kinh doanh du 

lich. 

8. Cung cap dAy dü th6ng tin ve the quy dinh cüa phap luat, nQi quy cüa 

diem din, each thirc sir ding dich vv; thong tin vA van hoa, tap quail, tin ngtring 

tai diem din; co bang nei quy, huong clan, canh bao khach du lich ve hoax d6ng 

du lich tai diem din. 

9. Stan sang, tich cgc h8 trg khach du lich trong truing hgp xay ra tai nan, 

rüi ro lien quan din trach nhiem va khi c6 yeu can. 

10. Khong cung cap cac san pham, dich virr khong darn bao chat lucmg va 

khans rô nguen g6c XuAt xir. 

11. Khong cheo keo, deo barn, nal ep khach du lich. 

12. Khong c6 hành vi, thai c16 phan bit den xü vol khach du lich. 

13. Khong,  lgi dung then diem ding khach de nang gia, ep gia, cung cap 
dich vv kern chat Juicing cho khach du lich. 

14. Khong xã thai, sir ding nguyen vat lieu gay tac dOng xAu toi rnôi 

truing. 

15. Kh6ng sir dung thucmg hieu cUa te chin, ca nhan kinh doanh du lich 
kthe de quang bá cho san pham cUa minh. 

Moe 2. TOm tAt quy the Ong xcr 

I. Tuan thU phap luat kinh doanh du lich va phap Itht lien quan. 

2. Niem yet ding khai gia, dich vv. 

3. Thong tin trung thirc ye san pham, dich vv. 

4. Cung cap dich vv, hang h6a dam bao se lugng, chat lugng, 

5. Than thien, trach nhiem, ten trong kith du lich. 

6. Canh tranh lanh manh, gi uy tin. 

7. C6 trach nhiem veri mOi truing va xä hOi; 

8. Cung cap clay du thong tin ve diem den. 

9. Sn sang h8 trg kbach du lich. 

, 10. 'Chang cung cap hang h6a, dich vv kern chat bang, '<hong re nguAn 
got xuat xir. 

11. KhOng cheo keo, deo barn khach du lich. 

12. Khong phan bit di xir v6i khach du lich. 

13. Khong Igi dvng then diem ding khach d ep khach du lich. 
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14. Kheng xã thai gay 6 nhiem mei trueng. 

15. Kheng six dung, gia mac) thUang hieu cua dan vi khac. 

Moe 3. Thong dip v thig xfr van minh caa te Choy, cá nhen kinh 
doanh du lich 

• Chuyen nghiep 
• Thuang hieu 
• Chat lacing 

Dieu S. Nhting dieu can lam dei vol doanh nghiep 1ff !Mirth 

Mc 1. Nei dung quy tic t'rng xfr 

1. Tuan thU phap Mat ve kinh doanh Icr hanh va phap luat lien quail. 

2. Tu van day dill thong tin, trung thuc v chuong trinh du lich, dich \RI 

cung cap cho khach du lich. 

3. Dam bao cung cap cac dich vu theo dUng chucmg trinh du lich da cam 

ket ban cho khach du lich. 

4. Sir dung dich vv uy tin, dam bao chat luang, an than de Owe vu khach. 

5. Canh tranh lanh manh, gid uy tin trong quan he ved khach hang, dal tac. 

6. H6 tra khach du Hell trong truong hop xay ra tai nn, rill ro khi di du 

lich. 

7. Gial thich, hating dn, nliac nha khuyen cao khach du lich ve men 

tru6ng, van hoa, tap quail, quy dinh phap luat throe va trong qua trinh di du lich. 

8. Sr dung huang dan vien duce cap the huemg den va c6 kinh nghiem de 

phuc \fp Ichach. 

9. Xay dung thucmg hiu, san pham dich vu du Hell chat luting phvc vu 

kith. 

10. Ong he hoat dOng du lich cOng dang, du lich c6 trach nhiem, dong gop 

cho kinh t dia phuang. 

11. Kheing ta chac chucmg trinh du lich tOi nhang nai '<hong dam bao an 

ninh, an toan cho khach, nhung nai xay dang ra thien tai, dich benh. 

12. Kh8ng a ngued nuou ngoai lqi dung "nnp bong" kinh doanh I& hanh 

bat hop phap. 

13. Khong sir dung thuang hieu, san pham, hinh anh cUa doanh nghiep ID 

hanh khac de quang cao cho san phAm cUa minh. 
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14. Khong dugc "b6 ml", thieu trach nhiem yeti khach du lich. 

15. Khemg Igi dung, thu Igi bat hop phap tir khach du lich. 

16. Killing c6 thai clO va hanh vi phan bit dal mir yeti khach du lich. 

Myc 2. Tam tAt n6i dung quy tac 

1. Tuan thu phap luat v kinh doanh 1& hanh. 

2. Tu van trundthgc, day ãü ve chuang trinh du lich và the dich vv. 

3. Cung cAp day dü dich vti theo chtumg trinh du lich da cam ket. 

4. Siir ding dich 	uy tin, chat lugng, an toan d phvc vv khach. 

5. Canh tranh lanh manh, uy tin. 

6. Tich cue h8 trg khach du lich trong trirong hgp xay ra rUi ro. 

7. Huang cian, khuyen cao ve quy dinh phap luAt, tap quail nai den truac va 

trong qua trinh di du lich. 

8. SU dung huong dn vien dugc cap the va có kinh nghiem. 

9. Xay clung throng hieu IC? hanh. 

10. ling h6i du lich c6 trach nhiem, &mg gop cho kinh t dia phuang. 

11. Kh8ng to chat dua kith tad nai killing dam bao an toan. 

12. Kh6ng de nguoi nuem ngoai Igi dvng "mim bong" kinh doanh. 

13. Khong sir ding throng hieu cUa doanh nghiep 18 hanh khac quang bá 

cho san pham cüa minh. 

14. Khong dugc "be rai", thieu trach nhiem voi khach. 

15. Không thu Igi bat hap phap Ui khach. 

16. Khong phan bier den xCr voi Ichath. 

Mc 3. Thong dip veüng mi. van minh d61 voi doanh nglilep I& hanh 

• Chuyen nghiep 

• Uy tin 
• Chat lugng 

Dieu 6. Nhiing dieu an lam d6i voi hm1rng dAn vien du !la 

Mc 1. Ni dung quy tAc frng xir 

1. De cao do dire ngha nghiep cüa Song clan vien doi vOl khach du lich 

vã diem den. 

2. Phvc vv khach theo dung chucmg trinh ding ty lir hanh da cam ket yea 

khach du lich. 

3. Than thien, trach nhiem, nhiet tinh trong khi hu&ng clan khach du lich. 
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4. LuOn th8' hi8n that dO, hanh vi ton trcing khach du lich. 

5. 'rich ctrc h6 try lchech du lich trong trubng 119p xay ra tai nan, rut ro khi 

di du Itch trong kha nang va trach nhi'8m lien guan. 

6. Sir dung trang phpc phü h9p, lich str trong thtfi gian phpc vu khach du 

Itch. 

7. Thuang xuyen nhAc nha, khuyan cao khach du Itch v8 van h6a, tap quail 

va the guy dinh phap luPt trong qua trinh phyc tip khach. 

8. Khong cung cap thi8u theng tin va khang trung thpc vai khach. 

9. Khang dua khach tot nhiing nai khong dam bao an ninh, an toan. 

10. Khong cau k8t ve6 lai xe, dim mua sam, don vi cung img dich vu de 

true Igi t& khach du itch. 

11. Khong dtr9c be rat, không phpc vu khach trong twang h9p xay ra str 

co. 

12. Kitting tuy8n truy8n, giói thi8u sal 18ch va dining 16i, chit truang chinh 

cPa Dang, NM nue; v8 van hoa, dat nuac va con ngubi Vi8t Nam. 

13. Khong co that di) va hanh vi phan bit dOi xCr voi khach du Itch. 

Mite 2. Tom tit quy tic frng xir 

1. D cao dao dim ngh8 nghi'8p cUa huang clan vien. 

2. Phpc vu khach theo dung chuang trinh du itch. 

3.Than thin, trach nhi8m, nhi8t tinh. 

4. Ton tr9ng khach. 

5. Tich cue h8 try khach du Itch trong tnrang h9p xay ra rüi ro. 

6. Sir dung trang phtic pita hap, Itch sp. 

7. Khuy8n cao khach du lich Man tha phap luPt va ton trong vAn hoa, tap 

guan tat dim dn. 

8. Khong dugc cung cap thong tin thieu trung thvc vat khach. 

9. Khong dtra khach teri nfrAng nai khong dam bao an toan. 

10. Khong dirge trpc Igi tir khach du Itch. 

11. Khong 66 rat khach trong UM:mg hap xay ra sr cO. 

12. Kh6ng tuyen truy8n, glad thi8u sal 18ch vi . duOng 161, chit'  twang dm 

Bang, NM nu& va van boa Vi8t Nam. 

13. KhOng phan bit d6i xir voi khach. 
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Mcc 3. Th8ng dip v frng xir von minh dói vol hwang dAn yien 

• Chuyen nghiep 

• Than thien 

• lieu nghe 

Dieu 7. Nh Eng dieu can lam dm vat ca ler tau tra du lich 

Mc 1. Nei dung quy tc tirng xir 

1. Sir dung san phAm, dich vu an toan, chAt lugng, co ngu6n g6c xuAt 

cung cap cho khaeh du lich. 

2. Cung cAp âü v s6 'yang, dung lieu chuAn chat Luang the dich vv da 

quang cao vã ban cho khaeh. 

3. Nhan vien mac trang phyc lich sr, g9n gang, sach sê, phi hop voi ding 

viec; c6 ding phyc riang cho timgb0 phan; khuyen Ichich mac trang phtte truyAn 

thing clan tee. 

4. Gig gin ve sinh cá nhan, v sinh nal lam viec, v sinh m8i truing trong 

va ngoai ca sâ Itru trA du lich. 

5. ling icir dung mgc, ton treng khach hang, chuyen nghiep, an cAn, chu 

dao, niem not tAn tam, than thin khi phtic vii khach du Lich. 

6..Cau thi, Fang nghe g6p tix khach hang va chan thanh trong phye vu 

khaeh. 

7. Niem yet cling Ichai gia va cac dich vi. 

8. Sir Mpg the gt lieu than thin veri moi truing hoc san xuAt tai dia 

phucmg 6 phyc vv khach du lich. 

9. Co trach nhiem vOl cOng citing dia phucmg. 

10. Kheing có thai do, hanh vi phan biet d6i xir yea khach du lieh. 

11. Khong sir dyng thuang hieu tha dcm vi khac; loai, hang sao khang dung 

6 quang cao cho dieh vy tha minh. 

12. Khong xa thai gay tac Ong xAu den mei throng, canh quan. 

13. Khong sir dyng trang thiet bi khong dam bao an toan de phyc vy khach 

du lich. 

14. Khong Igi dyng thoi diem (long khach de op gia, cung cap dieh vi kern 

chAt lugng cho Ichach. 
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Myc 2. Tom tAt quy tAc irng xfr 

1. Sir dung san pham, dich vu dam bao ye sinh, an toan phyc vy khach. 

2. Cung cap dir s lugng, dung tieu chuan chat lugng cac dich vu da pang 
edo va ban cho kith. 

3. Trang phyc lich sir, ggn gang, sach se, co ban sic. 

4. Ve sinh moi truang saeh se, trang trong trong va ngoai co so luu trn du 
rich. 

5. An cAn, chu dao, niem ner, than thien, chuyen n.ghiep 

6. Lang nghe pap va chan thanh trong phyc vu. 

7. Niem yet ding khai gia vá dich vu. 

8. Stir dyng do vat lieu than thief.' \Teri mei truang. 

9. Co trach nhiem vOl cOng clang dia phuang. 

10. Kluing phan bit doj xt1r voi khach du lich. 

11. Khong sir dyng thuang hieu, loai, hang sao khong dung de quang cao. 

12. Khong xá thai gay tac dOng Au den mai truong. 

13. Khong sir dyng trang thiet 61 kh8ng dam bao an loan de phyc vu kith. 

14. Khong Igi dyng trial diem &Ong khach d ep gia, cung cap dich vi kern 
chat lugng. 

MI.I.0 3. Thong diOp v &rig xir van minh dOi Wei co s& Int trti du lich 

• Sach se 
• Than thien 
• Thing be 
• Chuyen nghiep 

Dieu 8. Nheng dieu an lam deli yid don vi In chuyen khach du lieh 

Mlle 1. Ni dung quy Mc ting xir 

1. Cung ctp dich vu dam bao an toan, van minh, than thin veri khach du 

lich. 

2. Nghiem tire huong clan Ichach sü dung cac dich vy tren phucmg tin, sir 

dung the trang thiet bl thu hO, ciru flan, thoar him; huang dan the phucmg an, 

ky nang thoat him khi xay ra sr co tren pluming tin. 

3. Kim tra dieu kin an toan cüa phuong tin van chuyen khach du lich 

tnrerc khi kheri hanh. 

4. Sir dyng ngtrai dieu khien phuang tin dam bao sire khOe va c6 du giAy 

phep hanh nghe, co kinh nghiem vb. ky  'rang van chuyen khach du lich. 
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5. Doi xir an can, than thin vai khach du lich. 

6. Dam bao phuang tin luôn sach së, lich sr trong qua trinh phtic vv 
khach. 

7. Sir dung phuang flan co trach nhiam vai mai truang va xa 

8. Khong dua vao sir dung ,phuang tin kitting darn bao an toan k9 thuat 

hoac chua duce clang kY, dang kiem de van chuyen khach du lich. 

, 9. Kitting sa dung phuang flan thieu trang thiat bi elm ho, can nan, hoc 

thiet bi can ha ciru nan khong dam bao chat ltrang de phuc vu khach du lich; 

, 	10. Kitting van .chuyen khach du lich vao cac khu we c6m, khu vtrc co theri 

net, dia hinh khong dam bao an toan cho du khach. 

11. Khong tranh gianh khach, chen Fan, gianh &rang khi tham gia giao 
thong. 

12. Kh6ng cha vuart qua sa nguari theo guy dinh ten phuang tien. 

Mac 2. Tom tat nOi dung quy tic 

1. Cung cap dich IN an toan, van minh than thien. 

2. Huang dan khach sir dung phtrcmg tin, cong cu dru nan, ky 'tang thoat 
hiem tren plurcmg natl. 

3. Kim tra pinning tin truck lthi kheri hanh. 

4. Sa dung nguti dieu khien phtrang flan chuyen nghiap. 

5. An cen, niem nar, than thin. 

6. Dam bao phtrong tin luon sach s trong qua trinh phuc vu khach. 

7. CO trach nhiam voi m6i tn.rang va xã hai. 

8. Khang sa dung the phuang tin Ichang dam bao an toan k9 thuat. 

, 9. Khong thieu va stir dung trang thiet bi can ha, cau 	Being dam bao 
chat luang. 

10. Khong van chuyen khach vao khu vie cam, khu vut khong an toan. 

11. Khong tranh gianh khach, chen IAn, gianh duang khi tham gia giao 
thong. 

12. Kitting eh& qua s6 ngtrai theo guy dinh. 

Mvc 3. Thing dip v ting zit vAn minh dtd ved dcrn vi vn chuytn 
kluicli du lich 

• An toan 

• Chuyen nghiep 
• Than thian 
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Dieu 9. Nhiing diet' an lam CAI yfri nha hang, ca see cung dip dich vu 

an Ming 

1\49c 1. Ni dung quy t&c irng xir 

1. Tuan thU nghiem ngat quy trinh v sinh an toan thtrc pham trong bao 

quan, ch bin thac an, 6 Wing. 

2. Ni8m yet thuc don, gia c6ng khai và khong ban cao han gia niem yet. 

3. Phtic vu khach hang tan tinh, chu dao, chuyen nghiep, An can. 

4. Liu tien six dung nguyen lieu duce san xu'dt tai dia phucmg dê che hien 

mon an. 

5. CO 31 thüc trach nhiem vei mei twang Ira id hid. 

6. Khong sir dung cac nguy8n 118u khOng dam Laao chat krung, khong ro 

ngu6n grf)c, xuAt xir d el-16 bin mon an phuc Iry khach. 

7. KhOng sit dung phu gia, nguyen lieu gay hal elm sac khoe con ngued. 

8. Khong sir dung the loai dung, thuc vat hoang da dugc bao ve, the loai co 

nguy ca bi tuyet chung de che bin mon an. 

9. Khong lgi dung that dim dong khach d ep gia, cung cap dich vp kern 

chat luong cho khach. 

Mue 2. Tom tAt quy tAc &rig xir 

1. Than thu quy trinh v sinh an toan thgc phAm trong bao quan, chebiEn 
thirc an, do Ming. 

2. Niem yet thut don vá gia c8ng khai. 

3. Phuc vu tan tinh, chu dao, chuyen nghiep, An can. 

4. Liu tien sir dung nguyen lieu cim dia phuang. 

5. CO trach nhiOm yei mai truemg ya xal hOi. 

, 6. Khong sir dung cac nguyen liOu kh8ng dam bao, khong re) ngthin g8c, 

xuat x1r. 

7. Khong sir dung ph u gia, nguyen liOu kh6ng c6 len cho sue khoe con 

ngueri. 

8. !Chong sir dung the loai dOng, thgc vat hoang da dugc bao y8 dO ch8 biOn 

mon an. 

9. Khong Igi dung thiri diOm dong khach d'A true 
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Myc 3. Thong di4p ye' ling xir van minh d6i v6i IAA hang, cir so.  cung 
A 	. 	 A 

cap dich vy an uong 

• Vg sinh, an toan 
• Van minh 
• Chuyen nghigp 

.1 
Dieu 10. Nhiing dieu can lam dm vcri diem Tuna sam phyc viii khich du 

lich 

Myc 1.N0i dung guy fAc Irrig xi? 

1. Niem yet gia ding khai va khong ban cao han gia niem yet. 

2. Ttr van, cung cap thong tin trung thkrc va hang boa cho khach du lich. 

3. Co thai dg than thign, nhigt tinh, niam na khi phuc vu du khach. 

4. Tich cgc h6 try kith du lich trong vigc bao quan, dong goi, van chuyen 

hang 116a va thU We xuAt canh, nhap canh (nu c6). 

5. Canh tranh lanh manh, gill uy tin vai khach hang, di the. 

6. LIM tien h6 try ban cac san vat, hang hoa dugc san xuat tai dia phuang, 

cac mat hang than thin veri m6i trutng. 

7. Khong ban •hang gia, hang h6a khong darn bao chat lacing, Hiring ro 

agugn gApc xuAt xir cho khach du lich. 

8. Khang "cheo keo", deo barn, ep khach du lich mua hang haa. 

9. Khong "n6i thach", ban gia cao gap nhieu lam gia tri caa hang hoa cho 

khach du lich. 

10. Khong flap tay cho huang dan vien, lai xe, ngued m8i gieri thu lgi bAt 

chinh tir khach du lich. 

Myc 2. Tom tAt guy fac frrig xir 

I. Niem yet gia Gong khai. 

2. Cung cAp tilting tin trung thgc v'e san pham. 

3. Than thin, nhigt tinh, ni'em 

4. I-16 trg khach bao quan, (tong goi, van chuygn hang h6a. 

5. Cynh tranh lanh manh, girt uy tin. 

6. Un tien ban cac san vat dm dia phuong, than thin voi moi twang. 

7. Kh8ng ban hang gia, hang kern chAt hxyng, !thong ri3 ngu6n g6c, xual xir. 

8. Kh8ng "cheo keo", deo barn lchach du lich. 

9. Kh6ng ban gia cao gap nhiau 1An gia tri Gila hang h6a. 
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10. Khong thu lgi bat chinh tic khach du lich. 

Mcc 3. Thong dip ve Ong dr van minh elm diem mua sAm phis vu 
khach du lich 

• Uy tin 
• Chat Itrang 
• Than thien 

Dieu 10. Nhiing dieu can lam di WO diem tham quan, diem du Lich 

340c 1. Ni dung quy Vac Ong xir 

1. Dam bao mai twang canh quan sach Op, than thin. 

2. B6 tri nha ve sinh sach së, thgng dung rac a nai thuan tin, than thien \fed 

mai twang canh quan. 

3. lung xü dting mac, than thin, ton tong khach du lich. 

4. Lip clat cac bin chi din, huang an du lich, bang nei quy, bin canh bac) 

de darn IDA() an ninh, an toan cho khach du lich. 

5. Dat quay th8ng tin, bang chi clan tai nai d thy, d nhin, thuan tien cho 

Ichach du lich. 

6. Cung cap dich vg tin Igi cho du kbach nhu wifi, tra cüu thong tin. 

7. Tiep nhan vá nhanh thong giai quyet phan hi dm du Ichach. 

8. Co trach nhiem vol mOi truang va xa hei. 

9. Khong cung cap dich vg kh8ng dam bao chat lucmg. 

10. Khong tang gia dich vg, ye tham quan det xuat khong c6 k hoach vã 

khong thong bao truac. 

11. Khong co thai d phan biet dM xir veri kith du lich. 

12. Khong d eanh quan mot truang "nhech nhac", xa thai bga bat. 

13. Khong de hien tuong an xin, an may, trem cap, cheo keo khach du lich 

ti cac diem tham quan. 

14. Khong Ichuyen '<filch khach du Itch cho tien figuai an xin, tre em. 

15. iChong de' kith cher dal qua lau Ichi xay ra sty c8. Neu xay ra su et> hay 

giai thich, xin li và mong clugc th6ng cam. 

Myc 2. Tom tAt quy lac frng xir 

1. Dam bao m8i truang canh quan sach se, than thien. 
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2. B6 tri nha ve sinh sach së, thOng dvng rac & nal thuan tien. 

3. Than thin, ton trgng khach du licit 

4. Lap (tat cac Wen chi dAn, hiking clan du lich dam bao an toan cho du 

kith. 

5. Bat quay thong tin, bang chi an tai ngi d thAy, d nhin. 

6. Cung cap dich yin  tin Igi cho du khach. 

7. Tiep nhan va giai guy& phan hai cila du khach. 

8. Co trach nhiem vgi mai trueng va xä hoi. 

9. Khong cung cAp dich vi Ichong dam bao chat lugng. 

10. Khong duce tang gia dich \RI ma kheing c6 ké hoAch. 

II. Ktiong dugc phan bit d6i x& v&i khach du lich. 

12. Kh8ng de canh quan m6i trugng 6 nhigm, xa thai Nam bal. 

13. Khong de thy ra tinh tang "cheo keo"; an xin, an may. 

14. Khemg khuyen khich Ichach du lich cho tien ngueri an xin, tre em. 

15. Khong d khach chef dgi qua Mu khi xay ra sinr c6. 

Mum 3. Thong die") añng xir van minh cüa diem tham quan, diem du 

lick 

• Sach se 

• Hap dan 
• Ban sac 

• Than thien 

Dieu 11. Nhitng dieu an lam dOi val &Ong tiling dan Cu. 

Mc 1. NOi dung quy tac ñng xit 

1. Lich sr, noi-1e6 hay, cit chi dep, than thin vgi khach du lich. 

2. Nhiet tinh chi dan, gbap do du khach }chi eó yeu 

3. Xep hang theo thir tir, Miring chen Ian xo day khi sir dung the dich vu 

hoe tham gia cac hoat deing tai nui cong Ong. 

4. Ton trgng, ghap d6, tru tien, nhuemg di:Ong cho Ichach du lich. 

5. Six dung trang plum lich skr, phia hgp. 

6. CO y thirc, trach nhiem bao ye canh quan va mei true/rig; gift gin ve sinh 

nai & va nui &mg cOng; hutang Ung the phong trap xa hi v bao v'e mei truemg. 

7. Than thri the guy dinh, bang chi clan, bin bao tai cac khu, diem du lich. 

14 



8. Gill gin ban sac van h6a clan teic caa.cOng clang. 

9. Gift thai de nha nhan, lich str khi giai quyet sr c6 died veri khach du lich. 

10. !Chong "cheo kao", deo barn khkh du lich. 

11. Khong c6 led n6i, cCr chi, hanh vi the Mc, thieu van Ma, treu choc hay 

c6 hanh dOng khiem nha van khach du lich. 

12. Kh6ng co hanh vi, cit chi ky thi, phan bit den xir vei kith du lich. 

13. Khong tranh gianh, gay g6 vei khach du lich.. 

14. Khong xà rac, khac nhe, di ve sinh büa bai, hat thuac la er nhang nai 

khans duce phep. 

15. Khong khac, ye Len Wang, Wong, bia dá, cay xanh, cong trinh kin trac, 

hai boa, be canh, darn dap len baq co, frau ch9c vat nutii tai cac khu, diem du 

lich va nai cong cong. 

16. Khong ban cac san pham tir dOng, thgc vat hoang da cho khach du lich. 

Mkrc 2. Tern At nel dung quy tAc eng xir 

1. Nei leri hay, dr chi dap, than thin vai khach du lich. 

2. Nhiat tinh giap del du khach. 

3. Xep hang theo thirty, khOng chen lan x8 clay tai nai c6ng cOng. 

4. Ton trgng, giap do, uu tien, nhueng duemg cho khach du lich. 

5. Sir dung trang phuc lich su, pha hgp. 

6. Bac) ye canh quan Ira mei truerng, gal gin ye sinh nai ôvà nai cong Ong. 

7. Tuan that cac quy dinh, bang chi clan, bin bao tai the khu, diem du lich. 

8. the gin ban sac van Ma dan 

9. Gia thai de nha nhan, lich sy khi giai guy& sir co' din veri khach du lich. 

10. Khong "chao keo", deo barn khach du lich. 

11. Kheng ca lei n6i, dr chi thiau van h6a, khiem nha vol khach du lich. 

12. Khong 	thi, phan biat dad VT \Teri khach du Lich. 

13. Khong tranh gianh, gay go veri khach du lich. 

14. Khong xa rac, di ve sinh, hat thu6c la er nhang nai khong dugc phep. 
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KT.BQ TR1U'ONG 
TRUVING 

Huynh V1nh Ai 

15. Khong pha hoai canh quan, mei truong. 

10. Killing ban cac san pham tir deng, time vat hoang dã cho kha.ch  du lich. 

Mne 3. Thong diep 	trng xir van minh can Ong clang dan en 

• Hieu khach 
• Than thien 
• Van minh 

Dieu 12. Khan hieu tuyen truyen 

Cac khau hieu duti day duce thing nhat sir clang de tuyen tuyen ve img xü 

van minh du lich: 

1. Nang cao hinh anh du khach Viet. 

2. Du lich c6 hit biet,va co trach nhiem. 

3. Viet Nam - Diem den an toan, than thin, van minh. 

4. MM ngiroi dan la met hueng d&n vien du lich. 

5. Du lich huong tOi sr chuyen nghiep, chat luong, hieu qua. 

6. fing >dr van minh la ton tong ban than va ton treng moi 

7. N6i khong vói dich vv kern chat lugng. 

8. l'ing xir thing muc, thai de than thie'n, tinh than tan tuy. 

9. Ma hang la van minh. 

10. Nei 1&i hay, cir chi depmc_.  
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